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[OPINION] Our BPO workenrs
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‘From solving internet problems, to taking food orders, to |7 — 7 7 D A ,1: — A( U —-E — l\ |7 Je— 7 )

answering insurance inquiries and government service-
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agent ready to help you solve your problems in the midst of
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ANATOMY OF A HAPPY,
PRODUCTIVE OFFICE

HOW TO LET YOUR EMPLOYEES BE EFFECTIVE AND
FULFILLED IN AN AGE OF CONSTANT DISTRACTIONS

ENCOURAGE EMPLOYEES TO
GET UF AND MOVE!

STANDING DESKCS v
recome popular

f‘.v!.-r.ne n o¥bce wde
Fiinass Challenges SES
TEAM SPOETS

U of employeas in pet-Friendly work places say
BD /0 that baving pets at work makes them Fee

*HAPPY, RELAXED AND SOCIANLE"

2 Stress

Few ofFice PLANTS can hep
< W malkce he erwironment
Soclal media can be sn unexpacted
help when |6 comes So employee
COMMUNICATION

MEET THEIR EXPECTATIONS

Only of employees bellave their job description algn:
with what they actually do
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EXPLORE ABS-CBN ADVERTISE WITH US

= ABSECBN NEWS

at different levels, but growth nonetheless. [The year] 2020 was a big surprise to us as the rest of
the economy has to deal with a lot of contraction of the economy,” Hernandez said.
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! YOUR GRAZY, TASTY FEWAKD! 4 - m" '
ONLY ' ol
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. - o A N
/ ~ E If we do it right we can contribute that... We have the opportunity to have a much better 2021 and

2022 creating jobs and bringing dollar exports into the economy,” he added.

ANVFVTRAEKEDHEE
/ = Its revenue was at $26.7 billion in 2020, Hernandez said, adding that its current direct employment

count is at 1.32 million.
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While other companies imposed cost-cutting measures, the sector managed to add 23,000 new
t year. It has also swiftly implemented a work-from-home arrangement to ensure continued

service, he said:

IT and business process outsourting jobs can be "rapidly inclusive” given the adoption of hybrid

work models, he said.

Hernandez said out of the total employees in the industry, 27 percent or about 350,000 are based in
|

provincial cities. This is something that most companies will work on harnessing moving forward, he

|

said.

During the pandemic, companies invested heavily in the work-from-home setup such as procuring
pocket WiFis, fiber-to-home connectivity and laptops, among others, he said.
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